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Ƚɨɪɿɳɚɤ ɋɟɪɝɿɣ ɉɟɬɪɨɜɢɱ 

ORCID: Сttps://ШrМТН.ШrР/0000-0002-5585-6370 
ɤɚɧɞɢɞɚɬ ɦɟɞɢɱɧɢɯ ɧɚɭɤ 

ɚɫɢɫɬɟɧɬ ɤɚɮɟɞɪɢ ɦɟɧɟɞɠɦɟɧɬɭ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɬɚ ɩɫɢɯɨɥɨɝɿʀ 
Ɉɞɟɫьɤɢɣ ɧɚɰɿɨɧɚɥьɧɢɣ ɦɟɞɢɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ 

ɞɢɪɟɤɬɨɪ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ ɋompass 
(Ɉɞɟɫɚ, ɍɤɪɚʀɧɚ) 

 
 

ɈɋȼȱɌɇЬɈ-ɐɂɎɊɈȼȱ ɋȿɊȼȱɋɂ əɄ ɇȿȼȱȾ’ЄɆɇȺ ɋɄɅȺȾɈȼȺ ɍɋɉȱɒɇɈȽɈ 
ɆȿɇȿȾɀɆȿɇɌɍ ɋɍɑȺɋɇɈȽɈ ɁȺɄɅȺȾɍ ɈɏɈɊɈɇɂ ɁȾɈɊɈȼ’ə 

(ɇȺ ɉɊɂɄɅȺȾȱ Ʉɇɉ «ȾɂɌəɑȺ ɆȱɋЬɄȺ ɉɈɅȱɄɅȱɇȱɄȺ №6» ɈɆɊ ɋOMPASS) 
 

ɍ ɫɬɚɬɬɿ ɞɨɫɥɿɞɠɭєɬьɫɹ ɪɨɥь ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɭ ɮɨɪɦɭɜɚɧɧɿ ɫɭɱɚɫɧɨʀ 
ɦɨɞɟɥɿ ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɧɚ ɩɪɢɤɥɚɞɿ ɞɿɹɥьɧɨɫɬɿ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» 
Ɉɞɟɫьɤɨʀ ɦɿɫьɤɨʀ ɪɚɞɢ. ɉɨɤɚɡɚɧɨ, ɹɤ ɿɧɬɟɝɪɚɰɿɹ ɜɧɭɬɪɿɲɧьɨɝɨ ɨɫɜɿɬɧьɨɝɨ ɫɟɪɜɿɫɭ ɛɟɡɩɟɪɟɪɜɧɨɝɨ 
ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ ɬɚ ɤɨɦɩɥɟɤɫɧɨʀ ɰɢɮɪɨɜɨʀ ɟɤɨɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɫɩɪɢɹє 
ɩɿɞɜɢɳɟɧɧɸ ɹɤɨɫɬɿ ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ, ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь ɿ ɤɚɞɪɨɜɨʀ 
ɫɬɚɛɿɥьɧɨɫɬɿ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɩɪɚɤɬɢɱɧɢɣ ɞɨɫɜɿɞ ɜɩɪɨɜɚɞɠɟɧɧɹ ɨɫɜɿɬɧьɨʀ ɩɥɚɬɮɨɪɦɢ CШЦpКss 
EНuМКtТШЧ, ɰɢɮɪɨɜɢɯ ɫɟɪɜɿɫɿɜ ɤɨɦɭɧɿɤɚɰɿʀ ɡ ɩɚɰɿєɧɬɚɦɢ, ɚɧɚɥɿɬɢɤɢ, ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɬɚ 
ɥɚɛɨɪɚɬɨɪɧɨʀ ɞɿɚɝɧɨɫɬɢɤɢ. Ⱦɨɜɟɞɟɧɨ, ɳɨ ɫɢɧɟɪɝɿɹ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɪɿɲɟɧь ɮɨɪɦɭє 
ɩɚɰɿєɧɬɨɨɪɿєɧɬɨɜɚɧɭ, ɚɧɚɥɿɬɢɱɧɨ ɤɟɪɨɜɚɧɭ ɬɚ ɚɞɚɩɬɢɜɧɭ ɦɨɞɟɥь ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ, ɹɤɚ 
ɜɿɞɩɨɜɿɞɚє ɜɢɤɥɢɤɚɦ ɫɭɱɚɫɧɨʀ ɦɟɞɢɱɧɨʀ ɝɚɥɭɡɿ ɬɚ ɡɪɨɫɬɚɸɱɢɦ ɩɨɬɪɟɛɚɦ ɩɚɰɿєɧɬɿɜ, ɬɚ ɩɪɢɞɚɬɧɚ 
ɞɥɹ ɦɚɫɲɬɚɛɭɜɚɧɧɹ ɜ ɡɚɤɥɚɞɚɯ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɪɿɡɧɢɯ ɪɿɜɧɿɜ ɬɚ ɮɨɪɦ ɜɥɚɫɧɨɫɬɿ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɦɟɞɢɱɧɢɣ ɦɟɧɟɞɠɦɟɧɬ, ɰɢɮɪɨɜɿɡɚɰɿɹ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ, ɰɢɮɪɨɜɿ 
ɿɧɫɬɪɭɦɟɧɬɢ, ɨɫɜɿɬɧɿ ɫɟɪɜɿɫɢ, ɹɤɿɫɧɚ ɬɚ ɞɨɫɬɭɩɧɚ ɦɟɞɢɱɧɚ ɞɨɩɨɦɨɝɚ. 
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ ɜ ɡɚɝɚɥьɧɨɦɭ ɜɢɝɥɹɞɿ ɬɚ ʀʀ ɡɜ'ɹɡɨɤ ɡ ɜɚɠɥɢɜɢɦɢ 

ɧɚɭɤɨɜɢɦɢ ɚɛɨ ɩɪɚɤɬɢɱɧɢɦɢ ɡɚɜɞɚɧɧɹɦɢ. ɋɭɱɚɫɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɩɟɪɟɛɭɜɚє ɭ ɫɬɚɧɿ 
ɞɢɧɚɦɿɱɧɢɯ ɡɦɿɧ, ɳɨ ɜɢɦɚɝɚє ɧɨɜɢɯ ɩɿɞɯɨɞɿɜ, ɝɧɭɱɤɢɯ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь ɬɚ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ. Ɂɚɤɥɚɞɢ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɧɟ ɡɚɥɢɲɚɸɬьɫɹ 
ɨɫɬɨɪɨɧь ɰɢɯ ɩɪɨɰɟɫɿɜ: ɰɢɮɪɨɜɿ ɫɟɪɜɿɫɢ, ɚɧɚɥɿɬɢɱɧɿ ɩɥɚɬɮɨɪɦɢ ɬɚ ɚɜɬɨɦɚɬɢɡɨɜɚɧɿ 
ɪɿɲɟɧɧɹ ɞɟɞɚɥɿ ɚɤɬɢɜɧɿɲɟ ɿɧɬɟɝɪɭɸɬьɫɹ ɜ ɭɩɪɚɜɥɿɧɫьɤɭ ɩɪɚɤɬɢɤɭ, ɡɦɿɧɸɸɱɢ ɬɪɚɞɢɰɿɣɧɿ 
ɦɨɞɟɥɿ ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɛɨɬɢ ɬɚ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥьɬɚɬɢɜɧɨɫɬɿ. Ɍɚɤɿ ɿɧɧɨɜɚɰɿʀ ɩɨɬɪɟɛɭɸɬь 
ɫɢɫɬɟɦɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɭɱɚɫɧɢɯ ɡɚɫɨɛɿɜ ɚɧɚɥɿɬɢɤɢ ɣ ɦɨɧɿɬɨɪɢɧɝɭ, ɿɧɫɬɪɭɦɟɧɬɿɜ 
ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ, ɤɨɦɭɧɿɤɚɰɿʀ ɡ ɩɚɰɿєɧɬɚɦɢ ɬɚ HR-ɦɟɧɟɞɠɦɟɧɬɭ. ɍ 
ɫɭɤɭɩɧɨɫɬɿ ɜɨɧɢ ɫɩɪɢɹɸɬь ɞɨɬɪɢɦɚɧɧɸ ɛɚɡɨɜɢɯ ɩɪɢɧɰɢɩɿɜ ɭɩɪɚɜɥɿɧɧɹ ɭ ɫɮɟɪɿ ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ ‒ ɡɚɛɟɡɩɟɱɟɧɧɸ ɹɤɿɫɧɢɯ ɿ ɞɨɫɬɭɩɧɢɯ ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ ɣ ɮɨɪɦɭɜɚɧɧɸ 
ɜɦɨɬɢɜɨɜɚɧɨʀ, ɫɬɚɛɿɥьɧɨʀ ɬɚ ɩɪɨɮɟɫɿɣɧɨʀ ɤɨɦɚɧɞɢ. 

 
 
 
 

© 2026 The Authors. This is an open access article under the CC BY license 
(http://creativecommons.org/licenses/by/4.0) 

 

http://creativecommons.org/licenses/by/4.0


Ɇɚɪɤɟɬɢɧɝ ɿ ɰɢɮɪɨɜɿ ɬɟɯɧɨɥɨɝɿʀ                              Ɍɨɦ 10, № 1, 2026 
ISSN 2522-9087     (Print) 
ISSN 2523-434X (Online) 

 

ɋ.ɉ. Ƚɨɪɿɳɚɤ. Ɉɫɜɿɬɧьɨ-ɰɢɮɪɨɜɿ ɫɟɪɜɿɫɢ ɹɤ ɧɟɜɿɞ’єɦɧɚ ɫɤɥɚɞɨɜɚ ɭɫɩɿɲɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɫɭɱɚɫɧɨɝɨ 
ɡɚɤɥɚɞɭ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ (ɧɚ ɩɪɢɤɥɚɞɿ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɢɤɚ №6» ɈɆɊ COMPASS) 
 

73 

 

Ⱦɨɫɥɿɞɠɟɧɧɹ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɫɭɱɚɫɧɨɝɨ ɦɟɞɢɱɧɨɝɨ 
ɦɟɧɟɞɠɦɟɧɬɭ, ɜɩɪɨɜɚɞɠɟɧɢɯ ɭ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» Ɉɞɟɫьɤɨʀ ɦɿɫьɤɨʀ 
ɪɚɞɢ є ɩɿɞґɪɭɧɬɹɦ ɞɥɹ ɮɨɪɦɭɜɚɧɧɹ ɨɧɨɜɥɟɧɨʀ ɦɨɞɟɥɿ ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɨɦ ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ, ɳɨ ɜɿɞɩɨɜɿɞɚє ɜɢɤɥɢɤɚɦ ɫɭɱɚɫɧɨʀ ɦɟɞɢɱɧɨʀ ɝɚɥɭɡɿ ɬɚ ɡɪɨɫɬɚɸɱɢɦ ɩɨɬɪɟɛɚɦ 
ɩɚɰɿєɧɬɿɜ. Ɉɬɪɢɦɚɧɿ ɪɟɡɭɥьɬɚɬɢ ɦɨɠɭɬь ɛɭɬɢ ɜɢɤɨɪɢɫɬɚɧɿ ɹɤ ɨɫɧɨɜɚ ɞɥɹ ɦɚɫɲɬɚɛɭɜɚɧɧɹ 
ɟɮɟɤɬɢɜɧɢɯ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɩɪɚɤɬɢɤ ɭ ɡɚɤɥɚɞɚɯ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɪɿɡɧɢɯ ɪɿɜɧɿɜ ɧɚɞɚɧɧɹ 
ɞɨɩɨɦɨɝɢ ɬɚ ɮɨɪɦ ɜɥɚɫɧɨɫɬɿ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ, ɜ ɹɤɢɯ ɩɨɤɥɚɞɟɧɢɣ ɩɨɱɚɬɨɤ 
ɜɢɪɿɲɟɧɧɸ ɞɚɧɨʀ ɩɪɨɛɥɟɦɢ ɿ ɧɚ ɹɤɿ ɫɩɢɪɚєɬьɫɹ ɚɜɬɨɪ. ɋɭɱɚɫɧɚ ɜɿɬɱɢɡɧɹɧɚ ɧɚɭɤɨɜɚ 
ɫɩɿɥьɧɨɬɚ ɚɤɬɢɜɧɨ ɡɚɥɭɱɟɧɚ ɞɨ ɜɢɜɱɟɧɧɹ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɭɩɪɚɜɥɿɧɧɹ ɜ ɨɯɨɪɨɧɿ ɡɞɨɪɨɜ’ɹ, 
ɚɤɬɢɜɧɨ ɞɨɫɥɿɞɠɭɸɱɢ ɧɨɜɿ ɩɿɞɯɨɞɢ ɬɚ ɿɧɫɬɪɭɦɟɧɬɢ ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ. ȼɚɪɬɨ 
ɜɿɞɡɧɚɱɢɬɢ ɧɚɭɤɨɜɿ ɧɚɩɪɚɰɸɜɚɧɧɹ ɬɚɤɢɯ ɞɨɫɥɿɞɧɢɤɿɜ, ɹɤ Ƚɭɪɠɢɣ ɉ.Ɉ Д1Ж, ɹɤɢɣ 
ɨɛґɪɭɧɬɨɜɭє ɬɟɨɪɟɬɢɱɧɿ ɬɚ ɩɪɚɤɬɢɱɧɿ ɡɚɫɚɞɢ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɚɦɢ ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ ɜ ɭɦɨɜɚɯ ɧɟɫɬɚɛɿɥьɧɨɝɨ ɪɢɧɤɭ, ɩɪɨɩɨɧɭɸɱɢ ɚɞɚɩɬɢɜɧɭ ɦɨɞɟɥь ɦɟɧɟɞɠɦɟɧɬɭ ɡ 
ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɫɭɱɚɫɧɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ (SАЇT, PESTEL, LEAІ, KPI) ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɬɚ ɫɬɿɣɤɨɫɬɿ ɦɟɞɢɱɧɢɯ ɡɚɤɥɚɞɿɜ ɜ ɭɦɨɜɚɯ ɧɟɫɬɚɛɿɥьɧɨɝɨ ɪɢɧɤɭ ɦɟɞɢɱɧɢɯ 
ɩɨɫɥɭɝ. 

ȼ ɧɚɭɤɨɜɢɯ ɞɨɪɨɛɤɚɯ Ʌɸɛɚɲɟɜɫьɤɨɝɨ ȼ. ȼ. Д2Ж ɬɚ Ȼɪɢɱɚ ȼ. ə., Ʌɿɲɬɚɛɚ Ʌ. ȼ., 
Ɇɢɤɢɬɸɤɚ ɉ. ɉ. Д3, ɫ. 45Ж ɩɿɞɤɪɟɫɥɟɧɨ ɧɟɨɛɯɿɞɧɿɫɬь ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɩɪɨɮɟɫɿɣɧɨɝɨ 
ɪɨɡɜɢɬɤɭ ɬɚ ɧɚɜɱɚɧɧɹ ɜ ɦɟɠɚɯ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɫɬɪɚɬɟɝɿɣ. Ɍɚɤɨɠ ɩɢɬɚɧɧɹ ɪɨɡɜɢɬɤɭ 
ɩɪɨɮɟɫɿɣɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ ɩɪɚɰɿɜɧɢɤɿɜ ɡɚɤɥɚɞɿɜ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ, ɿɧɬɟɝɪɚɰɿʀ ɨɫɜɿɬɧьɨɝɨ 
ɤɨɦɩɨɧɟɧɬɭ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɜɢɫɜɿɬɥɟɧɿ ɭ ɩɪɚɰɹɯ ɡɚɡɧɚɱɟɧɢɯ 
ɚɜɬɨɪɿɜ. Ɉɤɪɿɦ ɬɨɝɨ Ʉɨɲɨɜɚ ɋ. Ɇ. Д4, ɫ. 119‒128Ж ɡɚɡɧɚɱɚє, ɳɨ ɩɿɞɝɨɬɨɜɤɚ ɤɟɪɿɜɧɢɤɿɜ ɧɨɜɨʀ 
ɝɟɧɟɪɚɰɿʀ є ɤɥɸɱɨɜɨɸ ɭɦɨɜɨɸ ɩɿɞɜɢɳɟɧɧɹ ɹɤɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɜ ɫɢɫɬɟɦɿ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ.  

ɐɢɮɪɨɜɿɡɚɰɿɸ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɩɪɨɰɟɫɿɜ ɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ 
ɞɿɹɥьɧɿɫɬь ɦɟɞɢɱɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣ ɚɧɚɥɿɡɭɸɬь əɪɟɦɤɨ ȱ. ȱ. Д5, ɫ. 129Ж, Ⱦɚɧьɤɨ ȼ. ȼ. Д6, ɫ.102-
110Ж ɬɚ ɋɚɮɨɧɨɜ ɘ. Ɇ., Ȼɨɪɳ ȼ. ȱ. Д7, ɫ. 62‒69Ж, ɹɤɿ ɪɨɡɝɥɹɞɚɸɬь ɿɧɧɨɜɚɰɿɣɧɢɣ ɩɨɬɟɧɰɿɚɥ 
ɰɢɮɪɨɜɢɯ ɪɿɲɟɧь ɹɤ ɨɫɧɨɜɭ ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ. Ⱥɤɬɭɚɥьɧɿ ɚɫɩɟɤɬɢ 
ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ ɜ ɦɟɞɢɱɧɨɦɭ ɦɟɧɟɞɠɦɟɧɬɿ ɪɨɡɝɥɹɞɚɸɬьɫɹ ɭ ɪɨɛɨɬɚɯ Ⱥɥьɤɟɦɢ 
ȼ. Ƚ., Ⱦɿɞɟɧɤɚ ȼ. ȼ. Д8, ɫ. 62‒69Ж. ɉɢɬɚɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, ɦɨɬɢɜɚɰɿʀ ɬɚ ɫɬɜɨɪɟɧɧɹ 
ɫɩɪɢɹɬɥɢɜɨɝɨ ɤɚɞɪɨɜɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɞɨɫɥɿɞɠɭɸɬь ɋɢɬɧɢɤ Ƀ. ɋ. Д9, ɫ. 128Ж, ɉɪɨɤɨɩɟɰь 
Ʌ.ȼ. ɬɚ Ɍɨɞɨɪɿɤɨ ȱ.Ɇ. Д10Ж, ɚɤɰɟɧɬɭɸɱɢ ɧɚ ɧɟɨɛɯɿɞɧɨɫɬɿ ɿɧɬɟɝɪɨɜɚɧɢɯ HR-ɩɿɞɯɨɞɿɜ, ɳɨ 
ɩɨєɞɧɭɸɬь ɚɞɚɩɬɚɰɿɸ, ɪɨɡɜɢɬɨɤ ɿ ɩɿɞɬɪɢɦɤɭ ɩɪɚɰɿɜɧɢɤɿɜ. ȼɨɞɧɨɱɚɫ Ⱦɟɧɢɫɟɧɤɨ Ɇ. ɉ. Д11Ж 
ɩɪɨɩɨɧɭє ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɦɨɞɟɥɟɣ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɹɤ ɿɧɫɬɪɭɦɟɧɬɭ ɩɿɞɜɢɳɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɫɿєʀ ɫɢɫɬɟɦɢ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ.  

ȼɢɞɿɥɟɧɧɹ ɧɟɜɢɪɿɲɟɧɢɯ ɪɚɧɿɲɟ ɱɚɫɬɢɧ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ, ɤɨɬɪɢɦ 
ɩɪɢɫɜɹɱɭєɬьɫɹ ɫɬɚɬɬɹ. Ɋɚɡɨɦ ɿɡ ɰɢɦ ɩɢɬɚɧɧɹ ɪɨɥɿ ɨɫɜɿɬɧɿɯ ɬɚ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɭ 
ɫɬɪɭɤɬɭɪɿ ɫɭɱɚɫɧɨɝɨ ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɡɚɥɢɲɚєɬьɫɹ ɧɟɞɨɫɬɚɬɧьɨ ɞɨɫɥɿɞɠɟɧɢɦ ɣ 
ɩɨɬɪɟɛɭє ɩɨɞɚɥьɲɨɝɨ ɧɚɭɤɨɜɨɝɨ ɨɫɦɢɫɥɟɧɧɹ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɦɟɬɢ ɫɬɚɬɬɿ (ɩɨɫɬɚɧɨɜɤɚ ɡɚɜɞɚɧɧɹ). ɇɚ ɨɫɧɨɜɿ ɞɨɫɜɿɞɭ Ʉɇɉ 
«Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» Ɉɞɟɫьɤɨʀ ɦɿɫьɤɨʀ ɪɚɞɢ ɞɨɫɥɿɞɢɬɢ ɜɩɥɢɜ ɨɫɜɿɬɧɿɯ ɿ 
ɰɢɮɪɨɜɢɯ ɫɟɪɜɿɫɿɜ ɧɚ ɹɤɿɫɬь ɧɚɞɚɧɧɹ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ ɬɚ ɜɢɡɧɚɱɢɬɢ ʀɯ ɪɨɥь ɹɤ ɫɭɱɚɫɧɢɯ 
ɭɩɪɚɜɥɿɧɫьɤɢɯ ɩɪɚɤɬɢɤ ɭ ɫɢɫɬɟɦɿ ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ. 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ ɡ ɩɨɜɧɢɦ ɨɛґɪɭɧɬɭɜɚɧɧɹɦ 
ɨɬɪɢɦɚɧɢɯ ɧɚɭɤɨɜɢɯ ɪɟɡɭɥьɬɚɬɿɜ. ɍ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ 
ɩɪɨɫɬɟɠɭєɬьɫɹ ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɦɿɠ ɞɜɨɦɚ ɤɥɸɱɨɜɢɦɢ ɫɟɪɜɿɫɚɦɢ ɜ ɡɚɤɥɚɞɿ — ɨɫɜɿɬɧɿɦ, ɳɨ 
ɡɚɛɟɡɩɟɱɭє ɛɟɡɩɟɪɟɪɜɧɟ ɩɪɨɮɟɫɿɣɧɟ ɡɪɨɫɬɚɧɧɹ ɩɟɪɫɨɧɚɥɭ, ɿ ɰɢɮɪɨɜɢɦ, ɫɩɪɹɦɨɜɚɧɢɦ ɧɚ 
ɨɩɬɢɦɿɡɚɰɿɸ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɩɪɨɰɟɫɿɜ ɬɚ ɩɿɞɜɢɳɟɧɧɹ ɹɤɨɫɬɿ ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ. ɉɨєɞɧɚɧɧɹ 
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ɰɢɯ ɞɜɨɯ ɧɚɩɪɹɦɿɜ ɫɬɜɨɪɸє ɤɨɦɩɥɟɤɫɧɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ, ɹɤɚ ɜɿɞɩɨɜɿɞɚє ɫɭɱɚɫɧɢɦ 
ɜɢɤɥɢɤɚɦ ɝɚɥɭɡɿ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɬɚ ɩɨɬɪɟɛɚɦ ɩɚɰɿєɧɬɿɜ, ɳɨ ɩɨɫɬɿɣɧɨ ɡɦɿɧɸɸɬьɫɹ.  

Ɉɫɜɿɬɧɿɣ ɫɟɪɜɿɫ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ ɪɟɚɥɿɡɭєɬьɫɹ ɱɟɪɟɡ 
ɩɥɚɬɮɨɪɦɭ Compass Education, ɹɤɢɣ ɩɨєɞɧɭє ɟɥɟɦɟɧɬɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ, 
ɦɿɠɞɢɫɰɢɩɥɿɧɚɪɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ ɬɚ ɬɜɨɪɱɨʀ ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ ɩɟɪɫɨɧɚɥɭ. Compass Education 
ɩɨєɞɧɭє ɤɿɥьɤɚ ɧɚɩɪɹɦɿɜ ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ: 

− «Ɂɚ ɦɨɠɥɢɜɨɫɬɿ»  ɩɪɨɫɬɿɪ ɞɥɹ ɮɚɯɿɜɰɿɜ ɪɟɚɛɿɥɿɬɚɰɿɣɧɨʀ ɞɨɩɨɦɨɝɢ; 
− «CШЦЩКss LКЛ»  ɧɚɜɱɚɥьɧɢɣ ɫɟɝɦɟɧɬ ɞɥɹ ɮɚɯɿɜɰɿɜ ɥɚɛɨɪɚɬɨɪɧɨʀ ɫɩɪɚɜɢ; 
− «ɉɿɞɬɪɢɦɤɚ ɩɨɪɭɱ!»  ɩɿɞɝɨɬɨɜɤɚ ɮɚɯɿɜɰɿɜ ɩɚɥɿɚɬɢɜɧɨʀ ɞɨɩɨɦɨɝɢ; 
− «Ʉɪɢɥɚ ɨɩɿɤɢ»  ɫɥɭɠɛɚ ɞɨɦɚɲɧɿɯ ɜɿɡɢɬɿɜ ɿɡ ɧɚɜɱɚɥьɧɢɦɢ ɤɨɦɩɨɧɟɧɬɚɦɢ; 
− «ɇɚ ɯɜɢɥɹɯ ɦɟɞɫɟɫɬɪɢɧɫɬɜɚ»  ɨɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ ɞɥɹ ɦɟɞɢɱɧɢɯ ɫɟɫɬɟɪ ɿ ɛɪɚɬɿɜ; 
− ɐɟɧɬɪ ɦɟɧɬɚɥьɧɨɝɨ ɡɞɨɪɨɜ’ɹ  ɩɥɚɬɮɨɪɦɚ ɞɥɹ ɪɨɡɜɢɬɤɭ ɬɚ ɨɛɦɿɧɭ ɞɨɫɜɿɞɨɦ 

ɩɫɢɯɨɥɨɝɿɜ ɿ ɝɪɨɦɚɞɫьɤɨɫɬɿ; 
− ɉɪɨɝɪɚɦɚ ɫɬɚɠɭɜɚɧɧɹ «ȱɧɬɟɝɪɚɰɿɹ»  ɿɧɫɬɪɭɦɟɧɬ HR-ɦɟɧɟɞɠɦɟɧɬɭ, ɳɨ 

ɩɟɪɟɞɛɚɱɚє ɤɨɪɨɬɤɢɣ ɰɢɤɥ ɚɞɚɩɬɚɰɿʀ ɧɨɜɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɭ ɜɫɿɯ ɩɿɞɪɨɡɞɿɥɚɯ ɩɨɥɿɤɥɿɧɿɤɢ 
ɩɟɪɟɞ ɨɫɬɚɬɨɱɧɢɦ ɜɯɨɞɠɟɧɧɹɦ ɞɨ ɤɨɦɚɧɞɢ. 

Ɂɚɤɥɚɞ ɬɚɤɨɠ ɦɚє ɨɮɿɰɿɣɧɢɣ ɫɬɚɬɭɫ ɛɚɡɢ ɆɈɁ ɍɤɪɚʀɧɢ ɞɥɹ ɩɪɨɯɨɞɠɟɧɧɹ 
ɿɧɬɟɪɧɚɬɭɪɢ ɬɚ ɩɪɨɜɚɣɞɟɪɚ ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ (ȻɉɊ №2077), ɳɨ 
ɞɨɡɜɨɥɹє ɩɪɨɜɨɞɢɬɢ ɧɚɜɱɚɧɧɹ ɡ ɧɚɪɚɯɭɜɚɧɧɹɦ ɛɚɥɿɜ ȻɉɊ. ɍ ɦɟɠɚɯ ɩɪɨɝɪɚɦɢ 
ɪɟɚɥɿɡɭɸɬьɫɹ ɬɪɟɧɿɧɝɢ ɞɥɹ ɦɟɞɢɱɧɢɯ ɩɪɚɰɿɜɧɢɤɿɜ ɿ ɝɪɨɦɚɞɫьɤɨɫɬɿ ɡ ɚɤɬɭɚɥьɧɢɯ ɧɚɩɪɹɦɿɜ 
– ɤɨɦɭɧɿɤɚɰɿʀ, ɿɦɭɧɨɩɪɨɮɿɥɚɤɬɢɤɢ, ɞɨɝɥɹɞɭ ɡɚ ɞɿɬьɦɢ ɞɨ 3 ɪɨɤɿɜ, ɩɫɢɯɨɥɨɝɿɱɧɨɝɨ ɡɞɨɪɨɜ’ɹ, 
ɩɚɥɿɚɬɢɜɧɨʀ ɞɨɩɨɦɨɝɢ, ɪɟɚɛɿɥɿɬɚɰɿʀ, ɪɚɧɧьɨɝɨ ɜɬɪɭɱɚɧɧɹ ɬɨɳɨ. 

ȼɚɠɥɢɜɢɦ є ɬɟ, ɳɨ ɧɚ ɞɚɧɿɣ ɩɥɚɬɮɨɪɦɿ ɦɨɠɭɬь ɩɪɨɯɨɞɢɬɢ ɧɚɜɱɚɧɧɹ ɧɟ ɥɢɲɟ 
ɦɟɲɤɚɧɰɿ Ɉɞɟɫьɤɨɝɨ ɪɟɝɿɨɧɭ, ɚ ɣ ɮɚɯɿɜɰɿ ɡ ɭɫɿєʀ ɍɤɪɚʀɧɢ ɬɚ ɡ-ɡɚ ɤɨɪɞɨɧɭ. 

Ɉɤɪɟɦɢɦ ɧɚɩɪɹɦɨɦ ɨɫɜɿɬɧьɨɝɨ ɫɟɪɜɿɫɭ є ɫɬɜɨɪɟɧɧɹ ɬɚ ɜɢɞɚɧɧɹ ɜɥɚɫɧɢɯ ɧɚɭɤɨɜɨ-
ɦɟɬɨɞɢɱɧɢɯ ɩɨɫɿɛɧɢɤɿɜ, ɚɜɬɨɪɚɦɢ ɹɤɢɯ ɜɢɫɬɭɩɚɸɬь ɮɚɯɿɜɰɿ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ 
ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ. ɋɟɪɟɞ ɨɫɬɚɧɧɿɯ  «Ⱦɥɹ ɬɢɯ, ɤɨɦɭ ɥɢɲɟ ɫɩɢɬɚɬɢ: ɜɿɞɩɨɜɿɞɿ ɥɿɤɚɪɿɜ 
ɧɚ 100 ɧɚɣɩɨɲɢɪɟɧɿɲɢɯ ɩɢɬɚɧь ɛɚɬьɤɿɜ ɳɨɞɨ ɡɞɨɪɨɜ’ɹ ɞɿɬɟɣ», ɇɚɝɨɞɭɣ ɦɟɧɟ, ɹɤɳɨ 
ɡɦɨɠɟɲ: ɜɿɞɩɨɜɿɞɿ ɧɚ ɧɚɣɩɨɲɢɪɟɧɿɲɿ ɡɚɩɢɬɚɧɧɹ ɛɚɬьɤɿɜ ɩɪɨ ɞɢɬɹɱɟ ɯɚɪɱɭɜɚɧɧɹ ɿ ɧɟ 
ɬɿɥьɤɢ» ɬɚ «ɉɚɥɿɚɬɢɜɧɚ ɞɨɩɨɦɨɝɚ ɭ ɩɪɚɤɬɢɰɿ ɫɿɦɟɣɧɨɝɨ ɥɿɤɚɪɹ». ɐɿ ɧɚɜɱɚɥьɧɨ-ɦɟɬɨɞɢɱɧɿ 
ɩɨɫɿɛɧɢɤɢ ɧɟ ɥɢɲɟ ɫɩɪɢɹɸɬь ɩɨɲɢɪɟɧɧɸ ɜɚɠɥɢɜɢɯ ɡɧɚɧь ɫɟɪɟɞ ɛɚɬьɤɿɜ ɿ ɤɨɥɟɝ, ɚɥɟ ɣ 
ɨɩɬɢɦɿɡɭɸɬь ɤɨɦɭɧɿɤɚɰɿɸ ɦɿɠ ɥɿɤɚɪɹɦɢ ɬɚ ɩɚɰɿєɧɬɚɦɢ. ȼɨɞɧɨɱɚɫ ɩɪɨɰɟɫ ɧɚɩɢɫɚɧɧɹ 
ɩɨɫɿɛɧɢɤɿɜ ɞɚє ɡɦɨɝɭ ɪɟɚɥɿɡɭɜɚɬɢ ɬɜɨɪɱɢɣ ɩɨɬɟɧɰɿɚɥ ɤɨɦɚɧɞɢ ɡɚɤɥɚɞɭ, ɩɿɞɜɢɳɢɬɢ 
ɜɩɟɜɧɟɧɿɫɬь ɭ ɜɥɚɫɧɿɣ ɩɪɨɮɟɫɿɣɧɿɣ ɟɤɫɩɟɪɬɢɡɿ ɬɚ ɡɦɿɰɧɢɬɢ ɛɪɟɧɞ ɡɚɤɥɚɞɭ ɹɤ ɫɭɱɚɫɧɨɝɨ 
ɨɫɜɿɬɧьɨɝɨ ɣ ɧɚɭɤɨɜɨɝɨ ɨɫɟɪɟɞɤɭ. 

ɇɚ ɜɿɞɦɿɧɭ ɜɿɞ ɬɪɚɞɢɰɿɣɧɢɯ ɡɨɜɧɿɲɧɿɯ ɤɭɪɫɿɜ ɱɢ ɫɟɦɿɧɚɪɿɜ, ɨɫɜɿɬɧɿɣ ɦɚɣɞɚɧɱɢɤ 
«CШЦЩКss EНЮМКtТШЧ» ɿɧɬɟɝɪɨɜɚɧɢɣ ɭ ɫɬɪɭɤɬɭɪɭ ɡɚɤɥɚɞɭ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ, ɳɨ ɡɚɛɟɡɩɟɱɭє 
ɫɬɚɥɿɫɬь, ɚɞɚɩɬɢɜɧɿɫɬь ɿ ɛɟɡɩɨɫɟɪɟɞɧɿɣ ɡɜ’ɹɡɨɤ ɿɡ ɩɪɚɤɬɢɱɧɢɦɢ ɩɨɬɪɟɛɚɦɢ ɤɨɦɚɧɞɢ. 
Ɉɫɨɛɥɢɜɿɫɬɸ ɜɫɿɯ ɨɫɜɿɬɧɿɯ ɧɚɩɪɹɦɿɜ Compass Education є ɬɟ, ɳɨ ɫɚɦɟ ɦɟɞɢɱɧɿ ɩɪɚɰɿɜɧɢɤɢ 
ɡɚɤɥɚɞɭ ɜɢɫɬɭɩɚɸɬь ɦɨɞɟɪɚɬɨɪɚɦɢ, ɤɭɪɚɬɨɪɚɦɢ ɬɚ ɬɪɟɧɟɪɚɦɢ ɩɪɨɮɟɫɿɣɧɨ-ɧɚɜɱɚɥьɧɢɯ 
ɩɪɨɝɪɚɦ. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɡɚɛɟɡɩɟɱɭє ɛɟɡɩɨɫɟɪɟɞɧɿɣ ɡɜ’ɹɡɨɤ ɦɿɠ ɧɚɜɱɚɧɧɹɦ ɿ ɩɪɚɤɬɢɱɧɨɸ 
ɞɿɹɥьɧɿɫɬɸ, ɫɩɪɢɹє ɲɜɢɞɤɿɣ ɚɞɚɩɬɚɰɿʀ ɨɫɜɿɬɧɿɯ ɦɚɬɟɪɿɚɥɿɜ ɞɨ ɪɟɚɥьɧɢɯ ɤɥɿɧɿɱɧɢɯ ɩɨɬɪɟɛ ɿ 
ɞɨɡɜɨɥɹє ɩɨɲɢɪɸɜɚɬɢ ɜɧɭɬɪɿɲɧɿɣ ɞɨɫɜɿɞ ɹɤ ɭɩɪɚɜɥɿɧɫьɤɢɣ ɫɬɚɧɞɚɪɬ. ȼɨɞɧɨɱɚɫ ɰɟ 
ɩɿɞɫɢɥɸє ɥɿɞɟɪɫьɤɢɣ ɩɨɬɟɧɰɿɚɥ ɩɪɚɰɿɜɧɢɤɿɜ, ɮɨɪɦɭє ɩɨɱɭɬɬɹ ɫɩɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ 
ɡɚ ɹɤɿɫɬь ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ ɬɚ ɪɨɡɜɢɬɨɤ ɿɧɫɬɢɬɭɰɿɣɧɨʀ ɤɭɥьɬɭɪɢ ɡɚɤɥɚɞɭ, ɫɩɪɢɹє 
ɪɨɡɜɢɬɤɭ ɤɨɦɚɧɞɧɨʀ ɜɡɚєɦɨɞɿʀ ɬɚ ɡɦɟɧɲɭє ɩɥɢɧɧɿɫɬь ɤɚɞɪɿɜ. 

ȱɧɫɬɢɬɭɰɿɣɧɚ ɧɚɹɜɧɿɫɬь ɨɫɜɿɬɧьɨʀ ɩɥɚɬɮɨɪɦɢ ɜɫɟɪɟɞɢɧɿ ɡɚɤɥɚɞɭ ɧɚɞɚє ɬɚɤɨɠ ɧɢɡɤɭ 
ɭɩɪɚɜɥɿɧɫьɤɢɯ ɩɟɪɟɜɚɝ: 
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− ɡɚɛɟɡɩɟɱɭє ɫɢɫɬɟɦɧɿɫɬь ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɿ ɡɦɟɧɲɭє ɜɢɬɪɚɬɢ ɱɚɫɭ ɬɚ ɪɟɫɭɪɫɿɜ 
ɧɚ ɡɨɜɧɿɲɧɿ ɧɚɜɱɚɥьɧɿ ɮɨɪɦɚɬɢ; 

− ɞɨɡɜɨɥɹє ɨɩɟɪɚɬɢɜɧɨ ɪɟɚɝɭɜɚɬɢ ɧɚ ɭɩɪɚɜɥɿɧɫьɤɿ ɜɢɤɥɢɤɢ ɬɚ ɩɨɬɪɟɛɢ ɧɚɫɟɥɟɧɧɹ 
ɱɟɪɟɡ ɬɟɦɚɬɢɱɧɿ ɬɪɟɧɿɧɝɢ (ɧɚɩɪɢɤɥɚɞ, ɹɤɳɨ ɮɿɤɫɭєɬьɫɹ ɫɩɚɥɚɯ ɤɨɪɭ, ɬɨ ɩɪɨɜɨɞɢɬьɫɹ 
ɬɪɟɧɿɧɝ ɿɡ ɜɚɤɰɢɧɚɰɿʀ ɬɚ ɤɪɢɡɨɜɢɯ ɤɨɦɭɧɿɤɚɰɿɣ; ɤɨɥɢ ɡɦɿɧɸɸɬьɫɹ ɤɥɿɧɿɱɧɿ ɩɪɨɬɨɤɨɥɢ ɱɢ 
ɫɬɚɧɞɚɪɬɢ ɇɋɁɍ  ɫɬɜɨɪɸєɬьɫɹ ɧɚɜɱɚɥьɧɢɣ ɦɨɞɭɥь ɚɛɨ ɡɭɫɬɪɿɱ ɞɥɹ ɥɿɤɚɪɿɜ ɿ ɦɟɞɫɟɫɬɟɪ; 
ɹɤɳɨ ɡ’ɹɜɥɹєɬьɫɹ ɧɨɜɢɣ ɡɚɩɢɬ ɜɿɞ ɛɚɬьɤɿɜ, ɧɚɩɪɢɤɥɚɞ, ɳɨɞɨ ɩɫɢɯɨɟɦɨɰɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ 
ɞɢɬɢɧɢ  ɨɪɝɚɧɿɡɨɜɭєɬьɫɹ ɫɩɿɥьɧɢɣ ɨɫɜɿɬɧɿɣ ɡɚɯɿɞ ɡɚ ɭɱɚɫɬɿ ɩɫɢɯɨɥɨɝɿɜ; ɤɨɥɢ ɤɨɦɚɧɞɚ 
ɫɬɢɤɚєɬьɫɹ ɡ ɜɢɫɨɤɢɦ ɧɚɜɚɧɬɚɠɟɧɧɹɦ ɚɛɨ ɧɨɜɢɦɢ ɰɢɮɪɨɜɢɦɢ ɿɧɫɬɪɭɦɟɧɬɚɦɢ  
ɩɪɨɜɨɞɢɬьɫɹ ɜɧɭɬɪɿɲɧɿɣ ɦɿɧɿ-ɬɪɟɧɿɧɝ ɿɡ ɧɚɜɢɱɨɤ ɰɢɮɪɨɜɨʀ ɝɪɚɦɨɬɧɨɫɬɿ ɱɢ ɫɬɪɟɫ-
ɦɟɧɟɞɠɦɟɧɬɭ). 

− ɫɩɪɢɹє ɡɛɟɪɟɠɟɧɧɸ ɤɚɞɪɨɜɨɝɨ ɩɨɬɟɧɰɿɚɥɭ, ɨɫɤɿɥьɤɢ ɩɟɪɫɨɧɚɥ ɨɬɪɢɦɭє ɦɨɠɥɢɜɨɫɬɿ 
ɪɨɫɬɭ ɣ ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ ɜ ɦɟɠɚɯ ɭɫɬɚɧɨɜɢ; 

− ɮɨɪɦɭє ɤɨɪɩɨɪɚɬɢɜɧɭ ɿɞɟɧɬɢɱɧɿɫɬь ɿ ɛɪɟɧɞ ɡɚɤɥɚɞɭ ɹɤ ɫɭɱɚɫɧɨɝɨ ɨɫɜɿɬɧьɨɝɨ ɯɚɛɚ 
ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ; 

− ɫɬɜɨɪɸє ɩɿɞґɪɭɧɬɹ ɞɥɹ ɿɧɧɨɜɚɰɿɣɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɭ ɹɤɨɦɭ ɡɧɚɧɧɹ, ɤɨɦɭɧɿɤɚɰɿɹ ɬɚ 
ɩɪɚɤɬɢɤɚ ɜɡɚєɦɧɨ ɩɿɞɫɢɥɸɸɬь ɨɞɧɟ ɨɞɧɨɝɨ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɨɫɜɿɬɧɿɣ ɤɨɦɩɨɧɟɧɬ, ɿɧɬɟɝɪɨɜɚɧɢɣ ɭ ɫɬɪɭɤɬɭɪɭ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ 
ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ, є ɫɬɪɚɬɟɝɿɱɧɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɪɨɡɜɢɬɤɭ ɡɚɤɥɚɞɭ, ɩɨєɞɧɭɸɱɢ 
ɩɪɨɮɟɫɿɣɧɟ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡ ɩɿɞɜɢɳɟɧɧɹɦ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɹɤɨɫɬɿ 
ɜɡɚєɦɨɞɿʀ ɡ ɩɚɰɿєɧɬɚɦɢ. 

ɐɢɮɪɨɜɿ ɫɟɪɜɿɫɢ є ɨɞɧɿєɸ ɡ ɤɥɸɱɨɜɢɯ ɫɤɥɚɞɨɜɢɯ ɦɨɞɟɪɧɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ 
ɜ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ. ɐɢɮɪɨɜɿ ɿɧɫɬɪɭɦɟɧɬɢ, ɜɩɪɨɜɚɞɠɟɧɿ ɜ Ʉɇɉ 
«Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ, ɞɨɰɿɥьɧɨ ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɿɧɬɟɝɪɨɜɚɧɭ ɰɢɮɪɨɜɭ 
ɟɤɨɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ. Ȳʀ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɡɚɛɟɡɩɟɱɭє ɰɿɥɿɫɧɿɫɬь ɭɩɪɚɜɥɿɧɫьɤɨɝɨ ɰɢɤɥɭ ‒ 
ɜɿɞ ɡɛɨɪɭ ɩɟɪɜɢɧɧɢɯ ɞɚɧɢɯ ɿ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɩɪɨɰɟɫɿɜ ɞɨ ɦɨɧɿɬɨɪɢɧɝɭ, ɚɧɚɥɿɬɢɱɧɨɝɨ 
ɭɡɚɝɚɥьɧɟɧɧɹ ɬɚ ɩɿɞɬɪɢɦɤɢ ɩɪɢɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɞɨɡɜɨɥɹє 
ɩɨєɞɧɚɬɢ ɫɟɪɜɿɫɧɭ ɫɤɥɚɞɨɜɭ, ɜɧɭɬɪɿɲɧɿɣ ɤɨɧɬɪɨɥь, ɹɤɿɫɧɭ ɤɨɦɭɧɿɤɚɰɿɸ ɬɚ ɭɩɪɚɜɥɿɧɧɹ 
ɪɟɫɭɪɫɚɦɢ ɜ єɞɢɧɿɣ ɫɢɫɬɟɦɿ, ɨɪɿєɧɬɨɜɚɧɿɣ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɪɟɡɭɥьɬɚɬɢɜɧɨɫɬɿ ɞɿɹɥьɧɨɫɬɿ 
ɡɚɤɥɚɞɭ ɬɚ ɹɤɨɫɬɿ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ. 

ɍ ɦɟɠɚɯ ɡɚɡɧɚɱɟɧɨʀ ɟɤɨɫɢɫɬɟɦɢ ɦɨɠɧɚ ɜɢɨɤɪɟɦɢɬɢ ɱɨɬɢɪɢ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɪɿɜɧɿɜ ɰɢɮɪɨɜɿɡɚɰɿʀ, ɚ ɫɚɦɟ:  

−  ɨɩɟɪɚɰɿɣɧɢɣ ɪɿɜɟɧь ɡɚɛɟɡɩɟɱɭє ɛɟɡɩɟɪɟɪɜɧɿɫɬь ɿ ɫɬɚɧɞɚɪɬɢɡɚɰɿɸ ɳɨɞɟɧɧɢɯ 
ɩɪɨɰɟɫɿɜ (ɨɪɝɚɧɿɡɚɰɿɸ ɡɚɩɢɫɭ ɩɚɰɿєɧɬɿɜ ɞɨ ɥɿɤɚɪɿɜ, ɦɚɪɲɪɭɬɢɡɚɰɿɸ ɡɜɟɪɧɟɧь, ɮɿɤɫɚɰɿɸ 
ɩɪɢɫɭɬɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ, ɨɪɝɚɧɿɡɚɰɿɸ ɬɚ ɩɪɨɜɟɞɟɧɧɹ ɤɥɿɧɿɤɨ-ɞɿɚɝɧɨɫɬɢɱɧɢɯ ɥɚɛɨɪɚɬɨɪɧɢɯ 
ɞɨɫɥɿɞɠɟɧь ɬɨɳɨ).  

−  ɫɟɪɜɿɫɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɢɣ ɪɿɜɟɧь ɮɨɪɦɭє ɡɪɭɱɧɿ ɤɚɧɚɥɢ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɰɿєɧɬɚɦɢ ɬɚ 
ɦɟɯɚɧɿɡɦɢ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ, ɳɨ ɩɿɞɫɢɥɸɸɬь ɩɚɰɿєɧɬɨɨɪɿєɧɬɨɜɚɧɿɫɬь.  

−  ɚɧɚɥɿɬɢɱɧɢɣ ɪɿɜɟɧь ɡɚɛɟɡɩɟɱɭє ɨɛɪɨɛɤɭ ɞɚɧɢɯ ɿ ɜɿɡɭɚɥɿɡɚɰɿɸ ɤɥɸɱɨɜɢɯ ɩɨɤɚɡɧɢɤɿɜ 
ɞɿɹɥьɧɨɫɬɿ ɞɥɹ ɭɩɪɚɜɥɿɧɫьɤɨɝɨ ɤɨɧɬɪɨɥɸ.  

−  ɫɬɪɚɬɟɝɿɱɧɢɣ ɪɿɜɟɧь, ɭ ɫɜɨɸ ɱɟɪɝɭ, ɫɩɢɪɚєɬьɫɹ ɧɚ ɚɧɚɥɿɬɢɤɭ ɞɥɹ ɩɥɚɧɭɜɚɧɧɹ, 
ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɪɢɡɢɤɿɜ ɿ ɤɨɪɟɤɰɿʀ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɞɢɧɚɦɿɱɧɨɫɬɿ 
ɡɨɜɧɿɲɧɿɯ ɬɚ ɜɧɭɬɪɿɲɧɿɯ ɜɢɤɥɢɤɿɜ. 

ȼɩɪɨɜɚɞɠɟɧɧɹ ɰɢɮɪɨɜɢɯ ɫɟɪɜɿɫɿɜ ɭ ɞɿɹɥьɧɿɫɬь ɡɚɤɥɚɞɭ ɬɪɚɧɫɮɨɪɦɭє ɿɧɮɨɪɦɚɰɿɸ 
ɩɪɨ ɧɚɞɚɧɧɹ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ ɬɚ ɫɟɪɜɿɫɧɿ ɩɪɨɰɟɫɢ ɡ ɮɪɚɝɦɟɧɬɚɪɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɭ 
ɫɬɪɭɤɬɭɪɨɜɚɧɢɣ ɭɩɪɚɜɥɿɧɫьɤɢɣ ɪɟɫɭɪɫ. Ⱦɚɧɿ, ɹɤɿ ɝɟɧɟɪɭɸɬьɫɹ ɰɢɮɪɨɜɢɦɢ ɩɥɚɬɮɨɪɦɚɦɢ, 
ɜɢɤɨɪɢɫɬɨɜɭɸɬьɫɹ ɧɟ ɥɢɲɟ ɡ ɦɟɬɨɸ ɩɨɬɨɱɧɨɝɨ ɤɨɧɬɪɨɥɸ, ɚɥɟ ɣ ɞɥɹ ɚɧɚɥɿɡɭ ɬɟɧɞɟɧɰɿɣ, 
ɜɢɹɜɥɟɧɧɹ ɫɢɫɬɟɦɧɢɯ ɩɪɨɛɥɟɦ ɿ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɧɚɜɚɧɬɚɠɟɧɧɹ. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɞɨɡɜɨɥɹє 
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ɩɟɪɟɣɬɢ ɜɿɞ ɦɨɞɟɥɿ ɭɩɪɚɜɥɿɧɧɹ «ɩɨɫɬɮɚɤɬɭɦ», ɡɚ ɹɤɨʀ ɭɩɪɚɜɥɿɧɫьɤɿ ɪɿɲɟɧɧɹ ɭɯɜɚɥɸɸɬьɫɹ 
ɩɿɫɥɹ ɜɢɧɢɤɧɟɧɧɹ ɩɪɨɛɥɟɦɧɨʀ ɫɢɬɭɚɰɿʀ, ɤɨɥɢ ɜɠɟ ɬɪɟɛɚ «ɝɚɫɢɬɢ ɩɨɠɟɠɭ» ɞɨ ɩɪɨɚɤɬɢɜɧɨʀ 
ɦɨɞɟɥɿ, ɭ ɹɤɿɣ ɭɩɪɚɜɥɿɧɫьɤɿ ɪɿɲɟɧɧɹ, ɩɨ-ɩɟɪɲɟ, ґɪɭɧɬɭɸɬьɫɹ ɧɚ ɨɛ’єɤɬɢɜɧɢɯ ɞɚɧɢɯ, ɚ ɧɟ 
ɜɢɤɥɸɱɧɨ ɧɚ ɫɭɛ’єɤɬɢɜɧɢɯ ɨɰɿɧɤɚɯ ɚɛɨ ɩɨɫɬɮɚɤɬɭɦ ɚɧɚɥɿɡɿ, ɬɚ, ɩɨ-ɞɪɭɝɟ, ɦɚɸɬь 
ɩɪɨɝɧɨɡɨɜɚɧɢɣ ɿ ɤɟɪɨɜɚɧɢɣ ɯɚɪɚɤɬɟɪ. ɍ ɰьɨɦɭ ɤɨɧɬɟɤɫɬɿ ɰɢɮɪɨɜɿ ɫɟɪɜɿɫɢ ɜɢɫɬɭɩɚɸɬь ɧɟ 
ɥɢɲɟ ɬɟɯɧɨɥɨɝɿɱɧɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ, ɚ ɩɨɜɧɨɰɿɧɧɢɦ ɟɥɟɦɟɧɬɨɦ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɬɚ ɪɨɡɜɢɬɤɭ ɡɚɤɥɚɞɭ. 

ȼɚɠɥɢɜɭ ɪɨɥь ɭ ɫɢɫɬɟɦɿ ɰɢɮɪɨɜɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɜ ɡɚɤɥɚɞɿ ɜɿɞɿɝɪɚє ɜɿɞɞɿɥ ɹɤɨɫɬɿ, 
ɫɟɪɜɿɫɭ ɿ ɤɨɦɭɧɿɤɚɰɿʀ, ɭ ɫɬɪɭɤɬɭɪɿ ɹɤɨɝɨ ɮɭɧɤɰɿɨɧɭє ɫɭɱɚɫɧɢɣ ɤɨɧɬɚɤɬ-ɰɟɧɬɪ. ȼɿɞɤɪɢɬɢɣ 
1 ɱɟɪɜɧɹ 2020 ɪɨɤɭ, ɜɿɧ ɫɬɚɜ ɫɤɥɚɞɨɜɨɸ ɩɚɰɿєɧɬɨɨɪɿєɧɬɨɜɚɧɨʀ ɦɨɞɟɥɿ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, 
ɡɚɛɟɡɩɟɱɭɸɱɢ ɩɨɫɬɿɣɧɭ ɤɨɦɭɧɿɤɚɰɿɸ ɦɿɠ ɩɚɰɿєɧɬɚɦɢ ɬɚ ɡɚɤɥɚɞɨɦ. Ɂɚ ɩɟɪɿɨɞ ɪɨɛɨɬɢ 
ɨɩɟɪɚɬɨɪɢ ɨɩɪɚɰɸɜɚɥɢ ɩɨɧɚɞ 323000 ɞɡɜɿɧɤɿɜ, ɳɨ ɫɜɿɞɱɢɬь ɩɪɨ ɦɚɫɲɬɚɛɧɿɫɬь ɫɟɪɜɿɫɭ ɬɚ 
ɞɨɜɿɪɭ ɝɪɨɦɚɞɹɧ. Ʉɨɧɬɚɤɬ-ɰɟɧɬɪ ɜɢɤɨɧɭє ɧɟ ɥɢɲɟ ɿɧɮɨɪɦɚɰɿɣɧɭ, ɚ ɣ ɭɩɪɚɜɥɿɧɫьɤɭ 
ɮɭɧɤɰɿɸ: ɜɿɧ є ɤɚɧɚɥɨɦ ɩɟɪɜɢɧɧɨɝɨ ɦɨɧɿɬɨɪɢɧɝɭ ɩɨɬɪɟɛ ɩɚɰɿєɧɬɿɜ, ɞɨɡɜɨɥɹє ɨɩɟɪɚɬɢɜɧɨ 
ɜɢɹɜɥɹɬɢ ɩɪɨɛɥɟɦɢ ɬɚ ɩɟɪɟɞɚɜɚɬɢ ʀɯ ɞɥɹ ɪɨɡɝɥɹɞɭ ɚɞɦɿɧɿɫɬɪɚɰɿʀ. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɫɭɬɬєɜɨ 
ɡɦɟɧɲɭє ɧɚɜɚɧɬɚɠɟɧɧɹ ɧɚ ɪɟєɫɬɪɚɬɭɪɢ, ɫɤɨɪɨɱɭє ɱɚɫ ɨɱɿɤɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɭє ɡɚɝɚɥьɧɭ 
ɞɨɫɬɭɩɧɿɫɬь ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ. 

ɋɢɫɬɟɦɚ ɰɢɮɪɨɜɨɝɨ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɜ ɡɚɤɥɚɞɿ ɪɟɚɥɿɡɨɜɚɧɚ ɱɟɪɟɡ ɩɥɚɬɮɨɪɦɭ 
Revisior ‒ ɫɟɪɜɿɫ ɦɨɧɿɬɨɪɢɧɝɭ ɜɿɞɝɭɤɿɜ ɿ ɫɤɚɪɝ ɭ ɪɟɠɢɦɿ ɪɟɚɥьɧɨɝɨ ɱɚɫɭ. ɉɚɰɿєɧɬɢ ɦɚɸɬь 
ɡɦɨɝɭ ɡɚɥɢɲɚɬɢ ɜɿɞɝɭɤɢ ɱɟɪɟɡ ɟɥɟɤɬɪɨɧɧɭ ɩɨɲɬɭ, ɮɨɪɦɭ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɧɚ ɫɚɣɬɿ ɚɛɨ 
ɡɚ ɞɨɩɨɦɨɝɨɸ ɿɧɞɢɜɿɞɭɚɥьɧɢɯ QR-ɤɨɞɿɜ, ɪɨɡɦɿɳɟɧɢɯ ɭ ɤɨɠɧɨɦɭ ɤɚɛɿɧɟɬɿ ɬɚ ɜɿɞɞɿɥɟɧɧɿ. 

Ɋɟɝɭɥɹɪɧɢɣ ɚɧɚɥɿɡ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɡɞɿɣɫɧɸєɬьɫɹ ɡɚ ɩɨɤɚɡɧɢɤɨɦ ɿɧɞɟɤɫɭ 
ɩɿɞɬɪɢɦɤɢ ɫɩɨɠɢɜɚɱɚ (ІPS ‒ Net Promoter Score), ɹɤɢɣ ɭ ɡɚɤɥɚɞɿ ɫɬɚɛɿɥьɧɨ ɜɢɫɨɤɢɣ ‒ ɜɿɞ 
70 ɞɨ 82 %, ɳɨ ɩɿɞɬɜɟɪɞɠɭє ɞɨɜɿɪɭ ɩɚɰɿєɧɬɿɜ. ɍɡɚɝɚɥьɧɟɧɿ ɪɟɡɭɥьɬɚɬɢ ɳɨɦɿɫɹɰɹ 
ɩɨɞɚɸɬьɫɹ ɡɚɜɿɞɭɜɚɱɚɦ ɚɦɛɭɥɚɬɨɪɿɣ ɿ ɦɟɞɢɱɧɨɦɭ ɞɢɪɟɤɬɨɪɭ ɞɥɹ ɨɛɝɨɜɨɪɟɧɧɹ ɜ ɤɨɦɚɧɞɚɯ, 
ɳɨ ɮɨɪɦɭє ɤɭɥьɬɭɪɭ ɩɨɫɬɿɣɧɨɝɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɫɟɪɜɿɫɭ.  

Ɉɤɪɿɦ ɰьɨɝɨ, ɭ ɡɚɤɥɚɞɿ ɜɩɪɨɜɚɞɠɟɧɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɨɛɿɥьɧɨɝɨ ɡɚɫɬɨɫɭɧɤɭ 
SвЦЩtШ.ЦО, ɹɤɢɣ є ɰɢɮɪɨɜɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɩɿɞɬɪɢɦɤɢ ɮɿɡɢɱɧɨɝɨ ɬɚ ɦɟɧɬɚɥьɧɨɝɨ 
ɡɞɨɪɨɜ’ɹ ɩɚɰɿєɧɬɿɜ ɿ ɱɥɟɧɿɜ ʀɯɧɿɯ ɪɨɞɢɧ. Ɂɚɫɬɨɫɭɧɨɤ ɮɭɧɤɰɿɨɧɭє ɹɤ ɩɟɪɫɨɧɚɥɿɡɨɜɚɧɢɣ 
ɰɢɮɪɨɜɢɣ ɚɫɢɫɬɟɧɬ, ɨɪɿєɧɬɨɜɚɧɢɣ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɩɨɿɧɮɨɪɦɨɜɚɧɨɫɬɿ ɤɨɪɢɫɬɭɜɚɱɿɜ ɳɨɞɨ 
ɜɥɚɫɧɨɝɨ ɫɬɚɧɭ ɡɞɨɪɨɜ’ɹ, ɚ ɬɚɤɨɠ ɧɚ ɩɿɞɬɪɢɦɤɭ ɩɪɢɣɧɹɬɬɹ ɡɜɚɠɟɧɢɯ ɪɿɲɟɧь ɳɨɞɨ 
ɩɨɞɚɥьɲɢɯ ɞɿɣ ɭ ɪɚɡɿ ɩɨɹɜɢ ɜɿɞɩɨɜɿɞɧɢɯ ɫɢɦɩɬɨɦɿɜ. 

Ɏɭɧɤɰɿɨɧɚɥьɧɿ ɦɨɠɥɢɜɨɫɬɿ SвЦЩtШ.ЦО ɜɤɥɸɱɚɸɬь ɞɿɚɝɧɨɫɬɢɤɭ ɮɿɡɢɱɧɢɯ 
ɫɢɦɩɬɨɦɿɜ ɧɚ ɨɫɧɨɜɿ ɜɜɟɞɟɧɢɯ ɤɨɪɢɫɬɭɜɚɱɟɦ ɞɚɧɢɯ ɿɡ ɩɨɞɚɥьɲɢɦ ɮɨɪɦɭɜɚɧɧɹɦ 
ɪɟɤɨɦɟɧɞɚɰɿɣ, ɭɡɝɨɞɠɟɧɢɯ ɿɡ ɱɢɧɧɢɦɢ ɤɥɿɧɿɱɧɢɦɢ ɩɪɨɬɨɤɨɥɚɦɢ. Ɍɚɤɨɠ ɞɨɞɚɬɨɤ, 
ɫɩɢɪɚɸɱɢɫь ɧɚ ɨɩɢɫɚɧɿ ɩɚɰɿєɧɬɨɦ ɫɢɦɩɬɨɦɢ, ɜɢɡɧɚɱɚє ɫɬɭɩɿɧь «ɧɟɝɚɣɧɨɫɬɿ» ɡɜɟɪɧɟɧɧɹ 
ɞɨ ɥɿɤɚɪɹ ɛɟɡɩɨɫɟɪɟɞɧьɨ. Ɍɚɤɢɣ ɩɿɞɯɿɞ ɫɩɪɢɹє ɪɚɰɿɨɧɚɥɿɡɚɰɿʀ ɡɜɟɪɧɟɧь ɡɚ ɦɟɞɢɱɧɨɸ 
ɞɨɩɨɦɨɝɨɸ ɬɚ ɨɩɬɢɦɿɡɚɰɿʀ ɜɡɚєɦɨɞɿʀ ɦɿɠ ɩɚɰɿєɧɬɨɦ ɿ ɫɢɫɬɟɦɨɸ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ. 

ȼɚɠɥɢɜɨɸ ɫɤɥɚɞɨɜɨɸ ɡɚɫɬɨɫɭɧɤɭ є ɦɨɞɭɥь ɩɿɞɬɪɢɦɤɢ ɦɟɧɬɚɥьɧɨɝɨ ɡɞɨɪɨɜ’ɹ, ɹɤɢɣ 
ɩɟɪɟɞɛɚɱɚє ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɬɚɧɞɚɪɬɢɡɨɜɚɧɢɯ ɨɩɢɬɭɜɚɥьɧɢɤɿɜ ɞɥɹ ɩɟɪɜɢɧɧɨɝɨ ɨɰɿɧɸɜɚɧɧɹ 
ɩɫɢɯɨɟɦɨɰɿɣɧɨɝɨ ɫɬɚɧɭ ɤɨɪɢɫɬɭɜɚɱɚ. Ɂɚɫɬɨɫɭɧɨɤ ɧɚɞɚє ɿɧɬɟɪɩɪɟɬɚɰɿɸ ɪɟɡɭɥьɬɚɬɿɜ ɬɚ 
ɩɪɨɩɨɧɭє ɪɟɤɨɦɟɧɞɚɰɿʀ ɳɨɞɨ ɩɨɞɚɥьɲɢɯ ɤɪɨɤɿɜ, ɡɨɤɪɟɦɚ ɡɜɟɪɧɟɧɧɹ ɞɨ ɮɚɯɿɜɰɿɜ ɭ ɫɮɟɪɿ 
ɩɫɢɯɿɱɧɨɝɨ ɡɞɨɪɨɜ’ɹ. Ɉɤɪɿɦ ɰьɨɝɨ, ɭ ɞɨɞɚɬɤɭ ɿɧɬɟɝɪɨɜɚɧɿ ɩɟɪɟɜɿɪɟɧɿ ɬɟɯɧɿɤɢ 
ɫɚɦɨɞɨɩɨɦɨɝɢ, ɹɤ ɞɨɩɨɦɚɝɚɸɬь ɡɧɢɡɢɬɢ ɪɿɜɟɧь ɬɪɢɜɨɠɧɨɫɬɿ ɬɚ ɫɬɚɛɿɥɿɡɭɜɚɬɢ ɟɦɨɰɿɣɧɢɣ 
ɫɬɚɧ ɥɸɞɢɧɢ. 

SвЦЩtШ.ЦО ɬɚɤɨɠ ɜɢɤɨɧɭє ɨɫɜɿɬɧɸ ɮɭɧɤɰɿɸ, ɡɚɛɟɡɩɟɱɭɸɱɢ ɞɨɫɬɭɩ ɞɨ 
ɫɬɪɭɤɬɭɪɨɜɚɧɨʀ ɬɚ ɧɚɭɤɨɜɨ ɨɛґɪɭɧɬɨɜɚɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɡ ɩɢɬɚɧь ɮɿɡɢɱɧɨɝɨ ɿ ɦɟɧɬɚɥьɧɨɝɨ 
ɡɞɨɪɨɜ’ɹ ɭ ɡɪɨɡɭɦɿɥɨɦɭ ɞɥɹ ɩɟɪɟɫɿɱɧɨʀ ɝɪɨɦɚɞɫьɤɨɫɬɿ ɮɨɪɦɚɬɿ. ɐɟ ɫɩɪɢɹє ɮɨɪɦɭɜɚɧɧɸ 
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ɦɟɞɢɱɧɨʀ ɝɪɚɦɨɬɧɨɫɬɿ ɞɟɤɥɚɪɚɧɬɿɜ ɩɨɥɿɤɥɿɧɿɤɢ ɬɚ ɪɨɡɜɢɬɤɭ ɧɚɜɢɱɨɤ ɫɚɦɨɫɩɨɫɬɟɪɟɠɟɧɧɹ 
ɣ ɜɿɞɩɨɜɿɞɚɥьɧɨɝɨ ɫɬɚɜɥɟɧɧɹ ɞɨ ɜɥɚɫɧɨɝɨ ɡɞɨɪɨɜ’ɹ. 

ȼɢɤɨɪɢɫɬɚɧɧɹ ɦɨɛɿɥьɧɨɝɨ ɡɚɫɬɨɫɭɧɤɭ Sympto.me ɬɚɤɨɠ ɜɢɤɨɧɭє ɜɚɠɥɢɜɭ 
ɭɩɪɚɜɥɿɧɫьɤɭ ɮɭɧɤɰɿɸ, ɹɤɚ ɩɨɜ’ɹɡɚɧɚ ɡ ɨɩɬɢɦɿɡɚɰɿєɸ ɧɚɜɚɧɬɚɠɟɧɧɹ ɧɚ ɦɟɞɢɱɧɢɯ 
ɩɪɚɰɿɜɧɢɤɿɜ. Ɉɬɪɢɦɭɸɱɢ ɩɟɪɜɢɧɧɿ ɪɨɡ’ɹɫɧɟɧɧɹ ɳɨɞɨ ɫɢɦɩɬɨɦɿɜ, ɦɨɠɥɢɜɢɯ ɩɪɢɱɢɧ ʀɯ 
ɜɢɧɢɤɧɟɧɧɹ ɬɚ ɚɥɝɨɪɢɬɦɿɜ ɩɨɞɚɥьɲɢɯ ɞɿɣ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɤɥɿɧɿɱɧɢɯ ɩɪɨɬɨɤɨɥɿɜ, ɩɚɰɿєɧɬɢ 
ɦɚɸɬь ɡɦɨɝɭ ɤɪɚɳɟ ɩɿɞɝɨɬɭɜɚɬɢɫɹ ɞɨ ɤɨɧɫɭɥьɬɚɰɿʀ ɚɛɨ ɫɚɦɨɫɬɿɣɧɨ ɡɨɪɿєɧɬɭɜɚɬɢɫɹ ɳɨɞɨ 
ɞɨɰɿɥьɧɨɫɬɿ ɡɜɟɪɧɟɧɧɹ ɡɚ ɦɟɞɢɱɧɨɸ ɞɨɩɨɦɨɝɨɸ. ɐɟ ɡɦɟɧɲɭє ɤɿɥьɤɿɫɬь ɪɭɬɢɧɧɢɯ 
ɡɜɟɪɧɟɧь ɞɨ ɥɿɤɚɪɿɜ, ɹɤɿ ɧɟ ɩɨɬɪɟɛɭɸɬь ɧɟɝɚɣɧɨɝɨ ɤɥɿɧɿɱɧɨɝɨ ɜɬɪɭɱɚɧɧɹ. Ɉɬɠɟ, ɦɨɠɧɚ 
ɡɚɡɧɚɱɢɬɢ, ɳɨ ɭ ɪɟɡɭɥьɬɚɬɿ ɜɩɪɨɜɚɞɠɟɧɧɹ ɰьɨɝɨ ɰɢɮɪɨɜɨɝɨ ɿɧɫɬɪɭɦɟɧɬɭ ɜɿɞɛɭɜɫɹ 
ɩɟɪɟɪɨɡɩɨɞɿɥ ɥɿɤɚɪɫьɤɨɝɨ ɱɚɫɭ ɧɚ ɤɨɪɢɫɬь ɤɥɿɧɿɱɧɨ ɡɧɚɱɭɳɢɯ ɤɨɧɫɭɥьɬɚɰɿɣ, ɫɤɥɚɞɧɢɯ 
ɜɢɩɚɞɤɿɜ ɿ ɩɚɰɿєɧɬɿɜ, ɹɤɿ ɞɿɣɫɧɨ ɩɨɬɪɟɛɭɸɬь ɦɟɞɢɱɧɨɝɨ ɫɭɩɪɨɜɨɞɭ. Ⱦɥɹ ɚɞɦɿɧɿɫɬɪɚɰɿʀ 
ɡɚɤɥɚɞɭ ɰɟ ɫɬɜɨɪɸє ɞɨɞɚɬɤɨɜɿ ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ɛɿɥьɲ ɪɚɰɿɨɧɚɥьɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ 
ɥɿɤɚɪɫьɤɢɯ ɩɪɢɣɨɦɿɜ, ɡɧɢɠɟɧɧɹ ɩɟɪɟɜɚɧɬɚɠɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɬɚ ɡɚɩɨɛɿɝɚɧɧɹ ɣɨɝɨ 
ɩɪɨɮɟɫɿɣɧɨɦɭ ɜɢɝɨɪɚɧɧɸ. Ɍɚɤɢɦ ɱɢɧɨɦ, SвЦЩtШ.ЦО ɜɢɫɬɭɩɚє ɧɟ ɥɢɲɟ ɫɟɪɜɿɫɨɦ 
ɩɿɞɬɪɢɦɤɢ ɩɚɰɿєɧɬɿɜ, ɚ ɫɤɥɚɞɨɜɨɸ ɭɩɪɚɜɥɿɧɫьɤɨʀ ɦɨɞɟɥɿ, ɫɩɪɹɦɨɜɚɧɨʀ ɧɚ ɩɿɞɜɢɳɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɥɸɞɫьɤɢɯ ɪɟɫɭɪɫɿɜ ɭ ɩɨɥɿɤɥɿɧɿɰɿ. 

ɐɢɮɪɨɜɿɡɚɰɿɹ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɜ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» 
ɪɟɚɥɿɡɭєɬьɫɹ ɱɟɪɟɡ ɫɩɿɜɩɪɚɰɸ ɡ ɧɚɰɿɨɧɚɥьɧɨɸ ɩɥɚɬɮɨɪɦɨɸ ОHОКХtС, ɫɢɫɬɟɦɨɸ Google-
ɚɧɚɥɿɬɢɤɢ ɬɚ ɜɥɚɫɧɢɦɢ ɚɧɚɥɿɬɢɱɧɢɦɢ ɞɚɲɛɨɪɞɚɦɢ. ɍ 2024 ɪɨɰɿ ɡɚɤɥɚɞ ɫɬɚɜ ɩɟɪɟɦɨɠɰɟɦ 
ɤɨɧɤɭɪɫɭ «ɇɚɣɤɪɚɳɢɣ ɰɢɮɪɨɜɢɣ ɡɚɤɥɚɞ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ» ɩɿɞ ɱɚɫ eHealth Summit ‒ ɡɚ 
ɜɢɫɨɤɢɣ ɪɿɜɟɧь ɰɢɮɪɨɜɿɡɚɰɿʀ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɟɧɟɪɝɨɟɮɟɤɬɢɜɧɢɯ ɪɿɲɟɧь ɬɚ ɡɪɭɱɧɿ 
ɟɥɟɤɬɪɨɧɧɿ ɫɟɪɜɿɫɢ. Ɍɨɝɨ ɠ ɪɨɤɭ ɩɨɥɿɤɥɿɧɿɤɚ ɨɬɪɢɦɚɥɚ ɜɿɞɡɧɚɤɭ Helsi Awards ɡɚ 
ɿɧɧɨɜɚɰɿɣɧɢɣ ɩɿɞɯɿɞ ɞɨ ɪɨɛɨɬɢ ɡ ɦɟɞɢɱɧɨɸ ɿɧɮɨɪɦɚɰɿɣɧɨɸ ɫɢɫɬɟɦɨɸ. 

ȼ ɚɧɚɥɿɬɢɱɧɨɦɭ ɧɚɩɪɹɦɤɭ ɫɮɨɪɦɨɜɚɧɨ ɤɨɦɚɧɞɭ ɚɧɚɥɿɬɢɤɿɜ, ɹɤɚ ɩɪɚɰɸє ɡ ɞɚɧɢɦɢ 
HОХsТ, ɞɚɲɛɨɪɞɚɦɢ ɬɚ ɿɧɫɬɪɭɦɟɧɬɚɦɢ GШШРХО ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ ɤɥɸɱɨɜɢɯ ɩɨɤɚɡɧɢɤɿɜ 
ɞɿɹɥьɧɨɫɬɿ ɥɿɤɚɪɿɜ ɩɟɪɜɢɧɧɨʀ ɬɚ ɜɬɨɪɢɧɧɨʀ ɥɚɧɤɢ. ɋɢɫɬɟɦɧɢɣ ɚɧɚɥɿɡ ɿɧɞɢɤɚɬɨɪɿɜ ɹɤɨɫɬɿ, 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɬɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɨɡɜɨɥɹє ɨɩɟɪɚɬɢɜɧɨ ɩɪɢɣɦɚɬɢ ɭɩɪɚɜɥɿɧɫьɤɿ ɪɿɲɟɧɧɹ, 
ɩɥɚɧɭɜɚɬɢ ɧɚɜɚɧɬɚɠɟɧɧɹ, ɜɢɹɜɥɹɬɢ ɪɢɡɢɤɢ ɣ ɨɩɬɢɦɿɡɭɜɚɬɢ ɩɪɨɰɟɫɢ. 

Ɉɤɪɟɦɭ ɪɨɥь ɜɿɞɿɝɪɚє ɜɧɭɬɪɿɲɧɿɣ ɦɨɞɭɥь «CШЦЩКss CШЧtrШХ», ɳɨ ɞɨɡɜɨɥɹє 
ɡɞɿɣɫɧɸɜɚɬɢ ɛɿɨɦɟɬɪɢɱɧɭ ɮɿɤɫɚɰɿɸ ɩɪɢɫɭɬɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɬɚ ɚɧɚɥɿɡ ɞɢɫɰɢɩɥɿɧɚɪɧɢɯ ɿ 
ɱɚɫɨɜɢɯ ɩɨɤɚɡɧɢɤɿɜ. ɋɩɨɱɚɬɤɭ ɫɢɫɬɟɦɚ ɦɚɥɚ ɩɟɪɟɜɚɠɧɨ ɮɭɧɤɰɿɸ ɛɟɡɩɟɤɢ, ɨɞɧɚɤ ɡɝɨɞɨɦ 
ɫɬɚɥɚ ɿɧɫɬɪɭɦɟɧɬɨɦ ɭɩɪɚɜɥɿɧɫьɤɨɝɨ ɤɨɧɬɪɨɥɸ ɬɚ HR-ɚɧɚɥɿɬɢɤɢ, ɩɿɞɜɢɳɢɜɲɢ ɬɨɱɧɿɫɬь 
ɨɛɥɿɤɭ ɬɚ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɩɪɚɰɿɜɧɢɤɿɜ. 

Ʌɚɛɨɪɚɬɨɪɿɹ ɡɚɤɥɚɞɭ «CШЦЩКss LКЛ» є ɩɪɢɤɥɚɞɨɦ ɭɫɩɿɲɧɨʀ ɰɢɮɪɨɜɨʀ 
ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɞɿɚɝɧɨɫɬɢɱɧɨʀ ɫɥɭɠɛɢ. ɍ 2022–2023 ɪɨɤɚɯ ɡɚɤɥɚɞ ɿɧɬɟɝɪɭɜɚɜ ɥɚɛɨɪɚɬɨɪɧɭ 
ɿɧɮɨɪɦɚɰɿɣɧɭ ɫɢɫɬɟɦɭ (Ʌȱɋ) ɿɡ ɦɟɞɢɱɧɨɸ ɿɧɮɨɪɦɚɰɿɣɧɨɸ ɫɢɫɬɟɦɨɸ (Ɇȱɋ) ɬɚ 
ɟɥɟɤɬɪɨɧɧɨɸ ɫɢɫɬɟɦɨɸ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ (ȿɋɈɁ). ɐɟ ɞɨɡɜɨɥɢɥɨ ɫɤɨɪɨɬɢɬɢ ɱɚɫ ɨɛɪɨɛɤɢ 
ɪɟɡɭɥьɬɚɬɿɜ, ɡɦɟɧɲɢɬɢ ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɟ ɧɚɜɚɧɬɚɠɟɧɧɹ ɧɚ ɩɟɪɫɨɧɚɥ ɿ ɡɚɛɟɡɩɟɱɢɬɢ ɲɜɢɞɤɟ 
ɧɚɞɫɢɥɚɧɧɹ ɞɿɚɝɧɨɫɬɢɱɧɢɯ ɡɜɿɬɿɜ ɥɿɤɚɪɹɦ ɬɚ ɩɚɰɿєɧɬɚɦ ɭ ɰɢɮɪɨɜɨɦɭ ɮɨɪɦɚɬɿ. 

Compass Lab ɛɟɪɟ ɭɱɚɫɬь ɭ ɦɿɠɧɚɪɨɞɧɢɯ ɩɪɨɝɪɚɦɚɯ ɡɨɜɧɿɲɧьɨʀ ɨɰɿɧɤɢ ɹɤɨɫɬɿ 
SвsЦОб EQA (əɩɨɧɿɹ) ɬɚ PrОЯОМКХ (ȱɫɩɚɧɿɹ), ɚ ɬɚɤɨɠ ɭ ɧɚɰɿɨɧɚɥьɧɿɣ ɩɪɨɝɪɚɦɿ ɆɉɊ 
ɪɟɮɟɪɟɧɫ-ɰɟɧɬɪɭ Ɉɯɦɚɬɞɢɬ. Ɉɬɪɢɦɚɧɿ ɪɟɡɭɥьɬɚɬɢ ɩɿɞɬɜɟɪɞɢɥɢ ɜɿɞɩɨɜɿɞɧɿɫɬь ɥɚɛɨɪɚɬɨɪɿʀ 
ɦɿɠɧɚɪɨɞɧɢɦ ɫɬɚɧɞɚɪɬɚɦ ɹɤɨɫɬɿ ɬɚ ɡɦɿɰɧɢɥɢ ɞɨɜɿɪɭ ɥɿɤɚɪɿɜ ɿ ɩɚɰɿєɧɬɿɜ. Ɂɚɤɭɩɿɜɥɹ 
ɜɢɫɨɤɨɬɨɱɧɨɝɨ ɛɿɧɨɤɭɥɹɪɧɨɝɨ ɦɿɤɪɨɫɤɨɩɚ ɭ 2023 ɪɨɰɿ ɪɨɡɲɢɪɢɥɚ ɞɿɚɝɧɨɫɬɢɱɧɿ 
ɦɨɠɥɢɜɨɫɬɿ, ɳɨ ɫɩɪɢɹɥɨ ɪɚɧɧьɨɦɭ ɜɢɹɜɥɟɧɧɸ ɡɚɯɜɨɪɸɜɚɧь ɿ ɩɿɞɜɢɳɟɧɧɸ ɤɥɿɧɿɱɧɨʀ 
ɟɮɟɤɬɢɜɧɨɫɬɿ. 
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Ɉɫɨɛɥɢɜɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬьɫɹ ɩɢɬɚɧɧɹɦ ɛɟɡɛɚɪ’єɪɧɨɫɬɿ ɬɚ ɿɧɤɥɸɡɢɜɧɨɫɬɿ. ɍ ɡɚɤɥɚɞɿ 
ɜɩɪɨɜɚɞɠɟɧɨ ɧɚɜɿɝɚɰɿɣɧɭ ɫɢɫɬɟɦɭ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɲɪɢɮɬɭ Ȼɪɚɣɥɹ, ɞɿє ɬɟɦɩɟɪɚɬɭɪɧɢɣ 
ɫɤɪɢɧɿɧɝ ɿ ɞɚɬɱɢɤɢ ɪɿɜɧɹ CЇၷ, ɳɨ ɜɿɞɩɨɜɿɞɚє ɫɭɱɚɫɧɢɦ ɫɬɚɧɞɚɪɬɚɦ ɛɟɡɩɟɤɢ ɫɟɪɟɞɨɜɢɳɚ. 
Ɍɚɤɿ ɪɿɲɟɧɧɹ ɩɨєɞɧɭɸɬь ɰɢɮɪɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɬɚ ɩɪɢɧɰɢɩɢ ɭɧɿɜɟɪɫɚɥьɧɨɝɨ ɞɢɡɚɣɧɭ, 
ɪɨɛɥɹɱɢ ɡɚɤɥɚɞ ɡɪɭɱɧɢɦ ɞɥɹ ɜɿɞɜɿɞɭɜɚɱɿɜ ɿɡ ɪɿɡɧɢɦɢ ɩɨɬɪɟɛɚɦɢ ɬɚ ɩɿɞɜɢɳɭɸɱɢ ɪɿɜɟɧь 
ɞɨɜɿɪɢ ɡ ɛɨɤɭ ɝɪɨɦɚɞɢ. 

ɋɭɤɭɩɧɿɫɬь ɰɢɮɪɨɜɢɯ ɫɟɪɜɿɫɿɜ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ 
ɭɬɜɨɪɸє ɛɚɝɚɬɨɪɿɜɧɟɜɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ, ɭ ɹɤɿɣ ɤɨɠɟɧ ɤɨɦɩɨɧɟɧɬ ɜɢɤɨɧɭє ɜɢɡɧɚɱɟɧɭ 
ɭɩɪɚɜɥɿɧɫьɤɭ ɮɭɧɤɰɿɸ ‒ ɜɿɞ ɡɛɨɪɭ ɬɚ ɚɧɚɥɿɡɭ ɞɚɧɢɯ ɞɨ ɭɯɜɚɥɟɧɧɹ ɪɿɲɟɧь ɿ ɦɨɧɿɬɨɪɢɧɝɭ 
ɹɤɨɫɬɿ ʀɯ ɜɢɤɨɧɚɧɧɹ. ɋɮɨɪɦɨɜɚɧɚ ɰɢɮɪɨɜɚ ɦɨɞɟɥь ɮɭɧɤɰɿɨɧɭє ɹɤ ɿɧɬɟɝɪɨɜɚɧɚ ɟɤɨɫɢɫɬɟɦɚ, 
ɳɨ ɩɨєɞɧɭє ɨɩɟɪɚɰɿɣɧɢɣ, ɫɟɪɜɿɫɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɢɣ, ɚɧɚɥɿɬɢɱɧɢɣ ɿ ɫɬɪɚɬɟɝɿɱɧɢɣ ɪɿɜɧɿ 
ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɡɚɛɟɡɩɟɱɭє ɰɿɥɿɫɧɿɫɬь ɭɩɪɚɜɥɿɧɫьɤɨɝɨ ɰɢɤɥɭ ɜ ɡɚɤɥɚɞɿ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ. 

ɐɢɮɪɨɜɿ ɫɟɪɜɿɫɢ ɜ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ ɜɢɫɬɭɩɚɸɬь ɧɟ 
ɩɪɨɫɬɨ ɬɟɯɧɨɥɨɝɿɱɧɢɦ ɨɧɨɜɥɟɧɧɹɦ, ɚ ɫɢɫɬɟɦɧɢɦ ɭɩɪɚɜɥɿɧɫьɤɢɦ ɩɿɞɯɨɞɨɦ, ɹɤɢɣ ɡɚ ɭɦɨɜɢ 
ɩɨɟɬɚɩɧɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɫьɤɨʀ ɨɪɿєɧɬɚɰɿʀ ɧɚ ɪɨɛɨɬɭ ɡ ɞɚɧɢɦɢ ɦɚє ɩɨɬɟɧɰɿɚɥ 
ɞɨ ɚɞɚɩɬɚɰɿʀ ɣ ɦɚɫɲɬɚɛɭɜɚɧɧɹ ɜ ɡɚɤɥɚɞɚɯ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɪɿɡɧɢɯ ɪɿɜɧɿɜ, ɮɨɪɦɭɸɱɢ 
ɫɭɱɚɫɧɭ ɦɨɞɟɥь ɦɟɞɢɱɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ, ɡɚɫɧɨɜɚɧɭ ɧɚ ɿɧɧɨɜɚɰɿɣɧɢɯ ɰɢɮɪɨɜɢɯ 
ɪɿɲɟɧɧɹɯ, ɟɮɟɤɬɢɜɧɨɫɬɿ, ɛɟɡɩɟɰɿ, ɿɧɤɥɸɡɢɜɧɨɫɬɿ ɬɚ ɞɨɜɿɪɿ ɩɚɰɿєɧɬɿɜ. 

ȼɢɫɧɨɜɤɢ ɡ ɞɚɧɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ ɿ ɩɟɪɫɩɟɤɬɢɜɢ ɩɨɞɚɥьɲɢɯ ɪɨɡɪɨɛɨɤ ɡɚ ɞɚɧɢɦ 
ɧɚɩɪɹɦɨɦ. ɉɪɨɜɟɞɟɧɟ ɞɨɫɥɿɞɠɟɧɧɹ ɩɟɪɟɤɨɧɥɢɜɨ ɞɟɦɨɧɫɬɪɭє, ɳɨ ɟɮɟɤɬɢɜɧɢɣ ɦɟɞɢɱɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ ББI ɫɬɨɥɿɬɬɹ ɦɚє ґɪɭɧɬɭɜɚɬɢɫɹ ɧɚ ɿɧɬɟɝɪɚɰɿʀ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ 
ɿɧɫɬɪɭɦɟɧɬɿɜ, ɹɤɿ ɮɨɪɦɭɸɬь єɞɢɧɭ ɛɚɝɚɬɨɪɿɜɧɟɜɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɨɦ ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ. əɤɳɨ ɨɫɜɿɬɧɿɣ ɤɨɦɩɨɧɟɧɬ ɰɿєʀ ɫɢɫɬɟɦɢ ɡɚɛɟɡɩɟɱɭє ɛɟɡɩɟɪɟɪɜɧɢɣ ɩɪɨɮɟɫɿɣɧɢɣ 
ɪɨɡɜɢɬɨɤ ɩɟɪɫɨɧɚɥɭ, ɤɚɞɪɨɜɭ ɫɬɚɥɿɫɬь ɿ ɮɨɪɦɭɜɚɧɧɹ ɥɿɞɟɪɫьɤɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɤɨɦɚɧɞɢ, ɬɨ 
ɰɢɮɪɨɜɿ ɿɧɫɬɪɭɦɟɧɬɢ ɫɬɜɨɪɸɸɬь ɭɦɨɜɢ ɞɥɹ ɚɧɚɥɿɬɢɱɧɨʀ ɩɪɨɡɨɪɨɫɬɿ, ɤɟɪɨɜɚɧɨɫɬɿ ɩɪɨɰɟɫɿɜ 
ɿ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь, ɚ ɬɚɤɨɠ ɡɦɿɰɧɟɧɧɹ ɞɨɜɿɪɢ ɦɿɠ 
ɦɟɞɢɱɧɢɦ ɡɚɤɥɚɞɨɦ ɿ ɩɚɰɿєɧɬɚɦɢ. 

Ɏɭɧɤɰɿɨɧɭɜɚɧɧɹ ɿɧɬɟɝɪɨɜɚɧɨɝɨ ɨɫɜɿɬɧьɨɝɨ ɦɚɣɞɚɧɱɢɤɚ CШЦЩКss EНЮМКtТШЧ ɭ 
ɩɨєɞɧɚɧɧɿ ɡ ɞɿɸɱɢɦɢ ɰɢɮɪɨɜɢɦɢ ɫɟɪɜɿɫɚɦɢ ɮɨɪɦɭє ɰɿɥɿɫɧɭ ɭɩɪɚɜɥɿɧɫьɤɭ ɦɨɞɟɥь, 
ɨɪɿєɧɬɨɜɚɧɭ ɧɚ ɞɚɧɿ, ɪɨɡɜɢɬɨɤ ɿ ɹɤɿɫɬь. ɍ ɦɟɠɚɯ ɰɿєʀ ɦɨɞɟɥɿ ɨɫɜɿɬɧɿɣ ɤɨɦɩɨɧɟɧɬ ɜɢɤɨɧɭє 
ɫɬɪɚɬɟɝɿɱɧɭ ɮɭɧɤɰɿɸ ɩɿɞɝɨɬɨɜɤɢ ɬɚ ɩɿɞɬɪɢɦɤɢ ɩɟɪɫɨɧɚɥɭ, ɬɨɞɿ ɹɤ ɰɢɮɪɨɜɿ ɫɟɪɜɿɫɢ 
ɪɟɚɥɿɡɭɸɬьɫɹ ɧɚ ɤɿɥьɤɨɯ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɪɿɜɧɹɯ ɭɩɪɚɜɥɿɧɧɹ: ɨɩɟɪɚɰɿɣɧɨɦɭ 
(ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɟɡɩɟɪɟɪɜɧɨɫɬɿ ɬɚ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɩɪɨɰɟɫɿɜ), ɫɟɪɜɿɫɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɨɦɭ 
(ɨɪɝɚɧɿɡɚɰɿɹ ɜɡɚєɦɨɞɿʀ ɡ ɩɚɰɿєɧɬɚɦɢ ɬɚ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ), ɚɧɚɥɿɬɢɱɧɨɦɭ (ɡɛɿɪ, ɨɛɪɨɛɤɚ 
ɬɚ ɿɧɬɟɪɩɪɟɬɚɰɿɹ ɞɚɧɢɯ) ɿ ɫɬɪɚɬɟɝɿɱɧɨɦɭ (ɩɿɞɬɪɢɦɤɚ ɩɥɚɧɭɜɚɧɧɹ ɬɚ ɭɯɜɚɥɟɧɧɹ 
ɭɩɪɚɜɥɿɧɫьɤɢɯ ɪɿɲɟɧь). 

Ɍɚɤɚ ɿɧɬɟɝɪɚɰɿɹ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɡɚɛɟɡɩɟɱɭє ɩɨєɞɧɚɧɧɹ ɧɚɜɱɚɧɧɹ, 
ɤɨɦɭɧɿɤɚɰɿʀ, ɚɧɚɥɿɬɢɤɢ ɬɚ ɫɟɪɜɿɫɭ ɜ єɞɢɧɭ ɭɩɪɚɜɥɿɧɫьɤɭ ɟɤɨɫɢɫɬɟɦɭ, ɭ ɦɟɠɚɯ ɹɤɨʀ ɤɨɠɟɧ 
ɟɥɟɦɟɧɬ ɜɢɤɨɧɭє ɜɢɡɧɚɱɟɧɭ ɭɩɪɚɜɥɿɧɫьɤɭ ɮɭɧɤɰɿɸ ɬɚ ɩɿɞɫɢɥɸє ɿɧɲɿ ɤɨɦɩɨɧɟɧɬɢ 
ɫɢɫɬɟɦɢ. ɐɢɮɪɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɰɿɣ ɟɤɨɫɢɫɬɟɦɿ ɜɢɫɬɭɩɚɸɬь ɤɚɬɚɥɿɡɚɬɨɪɨɦ ɭɩɪɚɜɥɿɧɫьɤɢɯ 
ɪɿɲɟɧь, ɡɚɛɟɡɩɟɱɭɸɱɢ ɝɧɭɱɤɿɫɬь, ɚɞɚɩɬɢɜɧɿɫɬь ɿ ɦɨɠɥɢɜɿɫɬь ɩɪɨɚɤɬɢɜɧɨɝɨ ɪɟɚɝɭɜɚɧɧɹ ɧɚ 
ɜɢɤɥɢɤɢ ɫɢɫɬɟɦɢ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ, ɬɨɞɿ ɹɤ ɨɫɜɿɬɧɿɣ ɤɨɦɩɨɧɟɧɬ ɮɨɪɦɭє ɿɧɫɬɢɬɭɰɿɣɧɭ 
ɨɫɧɨɜɭ ɞɥɹ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣ ɿ ɬɪɚɧɫɮɨɪɦɚɰɿɣɧɢɯ ɡɦɿɧ. 

Ɉɬɠɟ, ɛɚɝɚɬɨɪɿɜɧɟɜɚ ɿɧɬɟɝɪɚɰɿɹ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɭ ɫɬɪɭɤɬɭɪɿ Ʉɇɉ 
«Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɿɤɚ №6» ɈɆɊ ɫɬɜɨɪɸє ɫɭɱɚɫɧɭ ɦɨɞɟɥь ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɨɦ 
ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ, ɳɨ ɩɨєɞɧɭє ɿɧɧɨɜɚɰɿɣɧɿɫɬь, ɞɨɤɚɡɨɜɿɫɬь, ɜɿɞɤɪɢɬɿɫɬь ɿ 
ɩɚɰɿєɧɬɨɨɪɿєɧɬɨɜɚɧɿɫɬь, ɜɿɞɩɨɜɿɞɚɸɱɢ ɜɢɤɥɢɤɚɦ ɩɨɜɫɹɤɞɟɧɧɹ ɬɚ ɫɬɪɚɬɟɝɿɱɧɢɦ 
ɩɪɿɨɪɢɬɟɬɚɦ ɪɨɡɜɢɬɤɭ ɫɢɫɬɟɦɢ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ ɍɤɪɚʀɧɢ. 
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ɋ.ɉ. Ƚɨɪɿɳɚɤ. Ɉɫɜɿɬɧьɨ-ɰɢɮɪɨɜɿ ɫɟɪɜɿɫɢ ɹɤ ɧɟɜɿɞ’єɦɧɚ ɫɤɥɚɞɨɜɚ ɭɫɩɿɲɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɫɭɱɚɫɧɨɝɨ 
ɡɚɤɥɚɞɭ ɨɯɨɪɨɧɢ ɡɞɨɪɨɜ’ɹ (ɧɚ ɩɪɢɤɥɚɞɿ Ʉɇɉ «Ⱦɢɬɹɱɚ ɦɿɫьɤɚ ɩɨɥɿɤɥɿɧɢɤɚ №6» ɈɆɊ COMPASS) 
 

79 

 

ɉɟɪɫɩɟɤɬɢɜɢ ɩɨɞɚɥьɲɢɯ ɞɨɫɥɿɞɠɟɧь ɩɨɥɹɝɚɸɬь ɭ ɪɨɡɲɢɪɟɧɧɿ ɟɦɩɿɪɢɱɧɨʀ ɛɚɡɢ ɞɥɹ 
ɩɪɨɜɟɞɟɧɧɹ ɩɨɪɿɜɧɹɥьɧɨɝɨ ɚɧɚɥɿɡɭ ɜɩɪɨɜɚɞɠɟɧɧɹ ɨɫɜɿɬɧɿɯ ɿ ɰɢɮɪɨɜɢɯ ɭɩɪɚɜɥɿɧɫьɤɢɯ 
ɿɧɫɬɪɭɦɟɧɬɿɜ ɭ ɦɟɞɢɱɧɢɯ ɡɚɤɥɚɞɚɯ ɪɿɡɧɢɯ ɪɿɜɧɿɜ, ɚ ɬɚɤɨɠ ɭ ɪɨɡɪɨɛɥɟɧɧɿ ɩɪɚɤɬɢɱɧɢɯ 
ɪɟɤɨɦɟɧɞɚɰɿɣ ɳɨɞɨ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɬɚ ɦɚɫɲɬɚɛɭɜɚɧɧɹ ɰɢɯ ɩɿɞɯɨɞɿɜ ɭ ɫɢɫɬɟɦɿ ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ ɍɤɪɚʀɧɢ. 
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Educational and Digital Services as an Integral Component of Successful Management in a 
Modern Healthcare Facility: The Case of the Municipal Non-ProПТt EnterprТse “CСТlНren’s CТtв 
PolвМlТnТМ Іo. 6” oП tСe ЇНesК CТtв CounМТl (CompКss). 

The aim of the article is to examine the role of educational and digital tools in forming a 
modern healthcare management model, based on the practical experience of the Municipal Non-Profit 
EЧtОrprТsО "CСТХНrОЧ’s CТtв PШХвМХТЧТМ NШ. 6" ШП tСО OНОsК CТtв CШuЧМТХ (CШЦpКss). TСО stuНв КssОssОs 
the impact of integrated educational and digital services on the quality of healthcare delivery and 
evaluates their significance as contemporary managerial practices. 

Analysis results. The research is grounded in the premise that modern healthcare management 
operates amidst rapid transformation, characterized by increasing complexity, rising patient 
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expectations, and the demand for data-driven, flexible, and adaptive solutions. Consequently, 
healthcare institutions must evolve beyond traditional administrative models toward integrated 
approaches that combine continuous professional development with advanced digital solutions for 
operational control, analytics, communication, and strategic planning 

The analysis is based on empirical data and management practices implemented at the 
Municipal Non-PrШПТt EЧtОrprТsО "CСТХНrОЧ’s CТtв PШХвМХТЧТМ NШ. 6" ШП tСО OНОsК CТtв Council. The 
stuНв НОЦШЧstrКtОs К rШЛust ТЧtОrМШЧЧОМtТШЧ ЛОtаООЧ tаШ МШrО МШЦpШЧОЧts ШП tСО ТЧstТtutТШЧ’s 
management system: an internal educational service dedicated to continuous professional development 
and a comprehensive digital management ecosystem. The educational component is operationalized 
through the Compass Education platform, which integrates professional training, interdisciplinary 
communication, and staff development into the facility's daily operational framework. In contrast to 
external training formats, this internal platform ensures continuity, adaptability, and precise alignment 
with practical clinical and managerial requirements. Consequently, it fosters workforce stability, 
leadership development, and a cohesive institutional culture. 

The digital component is conceptualized as an integrated digital management ecosystem rather 
than a collection of isolated IT tools. This ecosystem comprises four interrelated functional levels: 

−  The operational level, which ensures the continuity and standardization of daily processes; 
−  The service and communication level, which facilitates patient interaction and feedback 

mechanisms; 
−  The analytical level, which supports data collection, processing, and visualization for 

managerial oversight; 
−  The strategic level, which enables evidence-based planning, forecasting, and decision-making. 

The findings indicate that the integration of educational and digital tools transforms fragmented 
operational data into a structured managerial resource. This transition enables a shift from reactive 
management to a proactive, data-driven governance model, ultimately enhancing transparency, service 
quality, and patient trust while optimizing human and organizational resources. 

The scientific novelty of this research lies in: 
−  The presentation of original empirical data derived from the real-world implementation of an 

integrated management model within a municipal healthcare setting. 
−  The conceptualization of a four-level digital management framework as a coherent ecosystem 

that supports the entire management cycle. 
Conclusions and directions for further research. This study confirms that effective healthcare 

management in the twenty-first century relies on the systematic integration of educational and digital 
tools, which together constitute a multi-level management system. The educational component facilitates 
continuous professional development, workforce sustainability, and leadership capacity, while digital 
tools provide analytical transparency, process controllability, and enhanced managerial decision-
making. The integration of the Compass Education platform with digital services creates a holistic, 
data-oriented, and quality-driven management model. In this framework, education plays a strategic 
role in preparing staff for organizational change, while digital tools function across operational, 
service-oriented, analytical, and strategic levels within a unified ecosystem. 

The practical significance of this research lies in the adaptability of the proposed model for 
healthcare institutions of various levels. Future research should focus on expanding the empirical base 
through comparative analyses of similar implementations. Furthermore, efforts should be directed 
toward developing recommendations for the standardization and scaling of integrated educational and 
digital management approaches across the broader healthcare system of Ukraine. 

Keywords: healthcare management, healthcare digitalization, digital tools, educational services, 
quality and accessible healthcare, data-driven governance. 
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